
PRACTICE PARTICIPATION GROUP
MINUTES OF MEETING HELD 12th June 25

Present: 	
Staff:       Angela Allenby, 
Patients:  Chairman, MSB, BB, HS
  
Chairman : AA opened the meeting 
Apologies: BJE, JE, AW, JB, Dr George, Dr Marcel

Minutes from last meeting

Minutes approved by the PPG as a true record. 

Matters Arising:

None

Practice Report:

· Covid Vaccinations: All Spring Boosters completed
· Mental Health Worker Update – Bethanie has left our PCN so we are just in process of recruiting again.
· Staff – nothing new to report.
· Surgery improvements- Windows all fitted, New Fire Panel fitted, looking for a painter for upstairs external balcony; MSB suggested try the college.  Action Angela 
· GP Registrar:  Marcel joined the practice in Feb 25 and will finish in July as a GP trainee.  We have a new trainee starting with the practice in August 25.
· Interface clinic appts – Interface is funded work via Chiesi to support with COPD and asthma clinics.  All clinics have been completed now – had very good response from patients.
· AI Reception – AA/Dr George has seen demo for AI Receptionist – Expensive and not sure it would lesson workload currently so no plans to install at the moment.  
· Primary Care Awards – Practice has been shortlisted for NL Primary Care Awards 2025 for Clinical Improvement Award – Long Term Conditions.  This a for a piece of work we have undertaken since November 24.  Practice was one of the higher prescribers for SABA inhalers at that time; new evidence shows risks for SABA overuse in Asthma so we put an action plan in place which involved:
· Changing the ordering intervals to 5 months for Asthma patients (so pts could not order every month automatically
· If Asthma patients requested more frequently – they would be asked why they needed? – we found some ordered from habit but if they said needed to use that often then a review with the practice respiratory nurse was booked
· Respiratory nurse changed a lot of patients over to a different safer regime
· New patients – their medications are checked and set to new intervals 

This was a large piece of work but most recent results for North Lincs showed our prescribing rates had dropped from one of the highest prescribers to one of the lowest which was a fantastic team effort therefore we entered a submission to the Primary Care Awards

Awards Ceremony on Friday, 13th June 2025.  Great work by all the practice and fingers crossed for a win.

PPG Forum

AA has emailed out any information from the PPG Forum and will continue to do so.   Nothing to note from last email which was presentation and survey results regarding PPGs in the area.


Friends & Family Comments

FFT comments shared with PPG Group for last month:

Really good comments about the staff and practice.     Discussed the few Poor/Very Poor comments – no repeating themes.  All the comments are available to staff to for review at the monthly practice meeting.  Angela is happy to discuss any issue with patients however as these are anonymous difficult to address individually.   There wasn’t anything specific to focus on.  Any comments which directly related to specific staff members are given separately to that member of staff to discuss and reflect.  Again 95.5% positive comments and no recurrent themes. A couple of comments regarding pharmacy supplying medication which is beyond our control.


Any other business

· HS advised the new ring back service worked very well.

No other business – meeting closed.


Next meeting will be held on Thursday 25th September at 11am (agreed due to PPG member commitments).
(Future meetings planned: Thursday 11th December 25)


The Patient Participation Group at The Oswald Road Medical Centre welcomes new members to join their meetings.  Please inform the reception if you would like to attend the meetings.




