Comments from 2011/2012 survey:

Rang at 8.30 for appointment.  Got one for 10.10.  Phone busy on first three attempts and also not sure which phone number to ring.

No problems, good quality of service

sometimes difficult on phone lines to get through for appointments and unable to book in advance

Doctor referred me to Dermatology at last appt.  Ironstone Centre and staff excellent.  Biopsy taken but results took approx 8-9 weeks.  In my opinion poor service from Assura!!

Everything is alright but sometimes very hard to get appointment - can you do something about it?

Not always a lot of privacy at Reception/Waiting area i.e. urine sample.  Everyone can see and hear what you’re asking for.

Telephone appointments difficult due to phone being engaged

doctors seem to spend their time looking at Computer

	Very good, best in Scunthorpe
	


very good midwife

Never have any problems with the surgery

Maybe the timing of appointments could be arranged better.  Waiting time is over one hour at many surgery’s.  Reception staff fairly helpful.

	Very good, no need for any change

	
	


I find the practice very friendly and helpful

Very good service, cannot see much room for improvement

	all round good, also good telephone manner from Reception, doctor always in rush

Everybody is very helpful and caring

Only problem is telephone for an appointment in the morning, having to ring for 30 mins sometimes 

to get through.  Not believing patient, think patient lying about sickness



	


