
PRACTICE PARTICIPATION GROUP
MINUTES OF MEETING HELD 25th September 25

Present: 	
Staff:       Angela Allenby, 
Patients:  Chairman BJE, MSB, BB, AB
  
Chairman : AA opened the meeting 
Apologies: HS, JE, JC, JB, Dr George, 

Minutes from last meeting

Minutes approved by the PPG as a true record. 

Matters Arising:

None

Practice Report:

· Covid Vaccinations: We are starting in October for Flu and Covid where eligible.  Change in criteria this Autumn for Covid and only over 75’s and high risk eligible for the Covid Vaccination. Delivery of covid vacs will be next Monday in time for clinics starting on Wednesday.
· Staff – nothing new to report.
· Surgery improvements- Balcony now painted and have had quote for painting front of building.
· GP Registrar:  Marcel has moved on now and is at A&E for next of his training.  Dr Rachiel joined us in August as our new registrar and has fitted in well with the surgery giving extra capacity with four half hour appointments per session.
· GP Trainee: Practice has begun new cohort of HYMS Trainee GPs.  First student Ema is with us until end of October.
· Primary Care Awards – Practice was shortlisted for NL Primary Care Awards 2025 for Clinical Improvement Award – Long Term Conditions.  We didn’t win on this occasion but was a lovely evening and was an honour to be short-listed.
· ICB Practice Visit – Erica and Adam from ICB visited on 1st September which was required as part of National review of primary care performance, UEC, 111 and LES Activity – Points raised as part of the visit were mainly around appointment data.  We discussed that the practice did a lot of daily work following up patients which wasn’t reflected in the data as they are not booked onto rotas which is due to the practice not wanting the patient to get a reminder for an administration follow up. ICB said they would contact IT to look at workaround.   Also, quite a lot of A&E attendance but we discussed and agreed that this was mainly down to geography as we are so close to the hospital.   They also said they had some really good data on childhood vacs, Pharmacy First and Prescribing.

PPG Forum

Nothing new since the last meeting.  JE reported that now via Zoom and next meeting is in November.  AA will share any updates with PPG members.  Not had anything from last meeting yet other than Oswald Road was near the top in a practice review.


Friends & Family Comments

FFT comments shared with PPG Group for last month:

Really good comments about the staff and practice.     Discussed the few Poor/Very Poor comments from last couple of months since last meeting; one repeated theme was regarding nurse taking blood – pts had reported bruised arms – this has been addressed and nurses have updated their training.  All the comments are available to staff for review at the monthly practice meeting.  Angela is happy to discuss any issue with patients however as these are anonymous difficult to address individually.   There wasn’t anything specific to focus on.  Any comments which directly related to specific staff members are given separately to that member of staff to discuss and reflect.  

Any other business

· AB reported the Reception Staff were very good which Angela will pass onto them.

No other business – meeting closed.


Next meeting will be held on Thursday 11th December at 11am (agreed due to PPG member commitments).
(Future meetings planned: Thursday 12th March 25)


The Patient Participation Group at The Oswald Road Medical Centre welcomes new members to join their meetings.  Please inform the reception if you would like to attend the meetings.




