THE OSWALD ROAD MEDICAL CENTRE

PRACTICE PARTICIPATION GROUP REPORT

Establishing our PPG

In April 2011 The Oswald Road Medical Centre began the process of forming a Patient Participation Group in compliance with the DES guidelines complied by NHS North Lincolnshire. The Patient Participation Group (PPG) is intended to foster good relations and act as a conduit for communication between the Surgery and patients.  The PPG is managed on a day to day basic by the Patients involved, GP’s, Practice Manager and staff who inform the PPG about any issues of concern and practice developments.

To advertise the setting up of the PPG, in May 2011, a poster was displayed in the waiting areas within the surgery with a brief description of what the group was about and requesting that if anybody was interested in joining the group to ask at reception.  We also put a similar notice on the counterfoil of the prescriptions.

Unfortunately by the end of June 2011 there had been very little interest shown by the patients.  It was then decided within practice that the clinical staff and receptionists, recognising that they needed to cover a wide demographic, would ask patients opportunistically if they were interested in joining the PPG and for their permission to be contacted in the future.  By the end of July 2011 we had a list of 15-20 patients who had showed an interest and given their permission for future contact.

Developing our patient satisfaction survey

In August 2011 it was decided that the first meeting of the PPG would be 15th September 2011 on the surgery premises at 12.30pm and letters were sent out to the names on the list inviting them to attend.

The first meeting was held on the above date; ten patients attended two GP’s and three members of the reception/administration staff.  The main demographic for the meeting was Over 50 White British; however we do have one Asian lady who attends. Despite staff efforts we were unable to get other ethnic groups interested which was unfortunate as approximately 20% of our practice list is Asian however we are still being proactive with regard to recruiting new members to join the PPG.  A chairman and secretary were appointed and everybody introduced themselves.  

Main topics for discussion were the building expansion work, prescriptions, creating a practice website and practice satisfaction survey.  The practice felt it was important to inform the PPG of the expansion work which would be taking place later in 2012 as it would be beneficial to the patients and have a huge impact on the service which the practice provides. Following on from the National Survey feedback, the practice and PPG agreed that the in-house survey would be based around the patients experience of the appointment they were attending on that day so that the practice could use the feedback to improve the service provided however there would a comments section so that the patient could add any information regarding any other issue they wished to be addressed.  It was agreed at the meeting that the PPG would meet every two months on the second Thursday, 12.30pm at The Oswald Road Medical Centre.  At the meeting minutes were taken and sent to all the patients who attended and who had expressed an interest in the PPG.

We have since had three further meetings of the PPG.  We had one elderly lady decide she was no longer available to attend but also two other patients who have joined in the last three months.  Information is still displayed in the surgery waiting areas and we also display the minutes and agenda on the notice board.  In December 2011 we established our surgery website which is updated on a regular basis and information about the PPG is displayed on the website along with the minutes from each meeting.

In January 2012 we conducted our Patient Satisfaction Survey; it ran for two weeks.  We gave out 110 surveys to patients who were attending the surgery to complete whilst they were on the premises.  All the surveys were forward to the web team who collated the information for us and produced a concise document which was discussed at the PPG meeting on the 8th March 2012 where an action plan was formulated from the results and comments the survey reported.

Surgery opening hours

Our surgery opening hours are as follows: (these are displayed in the surgery, on the practice website, on prescription counterfoils and on the practice leaflet which has been approved by NHS North Lincolnshire).

Surgery opening hours

Dr S Rajkumar (Surgery Consultations) 
	Monday
	9.00am to 12.00pm
	-

	Tuesday
	9.00am to 12.00pm
	4.00pm to 6.30pm 

	Wednesday
	9.00am to 12.00pm
	-

	Thursday
	-
	4.00pm to 6.30pm

	Friday
	9.00am to 12.00pm
	4.00pm to 7.30pm


Dr S Kurien-George (Surgery Consultations) 
	Monday
	9.00am to 12.00pm
	4.00pm to 7.30pm

	Tuesday
	9.00am to 12.00pm
	-

	Wednesday
	9.00am to 12.00pm
	4.00pm to 6.30pm

	Thursday
	9.00am to 12.00pm 
	-

	Friday
	9.00am to 12.00pm
	-


We have been offering extended hours since it was first initiated and the extended hours are Monday evening until 7.30pm for Dr Kurien George and Friday evening until 7.30pm for Dr Rajkumar.

GP out of hours: In the event of a doctor being required for emergency out of hours treatment call patients can call 0345 604 7341. Their call will directed to the local GP out of hours service. This number is only for use in the event of an illness or health problem that really cannot wait until the next available GP surgery. 

