The Oswald Road Medical Centre
Patient Satisfaction Survey 2015 Results Summary

Number of records in this qUETry: ........cccevvieviriinienennns 102
Total records 1N SUIVEY:..cceivvieviiriiieiienieseeieeeceie e 102
Percentage of total: ........cccooieviiiiniiiie 100.00%

Question 1

Appointments: Ease of getting an appointment

P N 1 £33 ) N Count ....ccoeereernrecnnns Percentage
Excellent (A1) ..cccoooevieiiniinieeiieee 34 33.33%
Very Good (A2)....coveveererieneeienieenn 24 i, 23.53%
GOOd (A3) oot 22 e 21.57%
Fair (A4)..cooeeieeeeeeeeeeeeee T 6.86%
PoOr (AS) o, 0 8.82%

Not Applicable (A6).....cccceevevvereenenen. Lo, 0.98%

NO ANSWET e S 4.90%

Question 2

Appointments: Able to have an appointment with GP of choice

PN 1 111743 (O Count .....cceeevuereunenne Percentage
Excellent (A1) ..oooeeiieiiiiiieieeieees 40 o, 39.22%
Very Good (A2) ..coeeveeeenienieeicnicee 28 e 27.45%
GOOd (A3) oo 20 e 19.61%
Fair (A4) oo K JO T PRRURUPURRTROON 2.94%
PoOr (AS) e 4o 3.92%

Not Applicable (A6).....ccccecververernennen. 0 0.00%

NO ANSWET .eeviiiiiiiiiieeieeeeeee e T e 6.86%

Question 3

Appointments: Able to get an urgent appointment

P N 1 £33 ) RN Count .....coueeeeenrecnnns Percentage
Excellent (A1) ...cccceeeienieeiieieeieeiens 24 e 23.53%
Very Good (A2) cocveeeeeeeiieiieeieeieeeeen I3, 12.75%
GOOd (A3) oo 25 24.51%
Fair (A4)...ooeeieeeeeeeeeeeee e 7.84%
PoOr (AS5) e, Ao, 3.92%
Not Applicable (A6).....cccceoeveeveeenenen. L7 i, 16.67%
NO ANSWET . | PR 10.78%
Question 4
Waiting: Length of waiting time to check in at Reception
PN 1 111743 (O Count .....ceeevuercunenne Percentage
Excellent (A1) cooeeevieecieeeeeeeeeee 38 37.25%
Very Good (A2) ..coveveevienienieiinicene 42 i 41.18%
GOOd (A3) oo 14 e, 13.73%
Fair (A4) oo Ao 3.92%
PoOr (AS) e 2 e 1.96%
Not Applicable (A6)......ccceeevveeecvvrennnen. Lo 0.98%

NO ANSWET .o eeeenee L e 0.98%



Question 5

Waiting: Length of waiting time to see Doctor/GP

ADNSWET ccceeenrressnrncssanesssssesssnessnsnosansees Count .....coueeeevnrecnns Percentage
Excellent (A1) ..oooeeviieniieiieieeiiees 21 i, 20.59%
Very Good (A2) woceeeeeeeeiieiieeieeieeeen 39 38.24%
GOOd (A3) oo I8 e 17.65%
Fair (A4) oo IS e 14.71%
Poor (AS5) e Lo 0.98%

Not Applicable (A6)......cccceevreueeeennnne. Lo, 0.98%

NO ANSWET . T o 6.86%

Question 6

Reception: How helpful did you find Reception Staft?

ADNSWET ceceevuercssnnrcssanesssasesssssssssssossnsess [ G1111 1| A Percentage
Excellent (A1) ..oooeeevieeiieiieiecieeens A8 47.06%
Very Good (A2) c.eovveveeeieeeeneeeeeeeen 35 34.31%
GOOd (A3) oo T4, 13.73%
Fair (A4) oo S 4.90%
PoOr (AS) e 0n e 0.00%

Not Applicable (A6).....ccccecevvereenenen. 0n e 0.00%

NO ANSWET e 0 0.00%

Question 7

Doctors/Nursing Staft: Did they listen to your needs?
ADNSWEL cuceecneeecsnnenssanesssnescssnessssseesssenes
Excellent (A1) ..occeeevieriieiieiecieeens
Very Good (A2)
GO0Od (A3) oo

Question 8

Doctors/Nursing Staff: Were they helpful and friendly?

P N 1 1)) N Count .....coeeeeeenrecnnns Percentage
Excellent (A1) .oooooveiieiiieeeeeeee ST 50.00%
Very Good (A2) c.eoveeeeeeieeieieeeeeen 31 30.39%
G0O0d (A3) oo I3, 12.75%
Fair (A4) oo Ao, 3.92%
Poor (AS5) e, 0 0.00%

Not Applicable (A6).....cccceoeevereenenee. 0neeeeeeee e 0.00%

NO ANSWET e K TSRS 2.94%

Question 9

Doctors/Nursing Staff: Did they give you enough of their time?

ANSWEL aeeerieiscnnreccsssansrcssssssnssssssssssssens Count ....ccoeveeeeeneennnns Percentage
Excellent (A1) ..occeeevieviieiieieeieees A2, 41.18%

Very Good (A2) coceeeveenieiiieniciieeee 30 i 35.29%

G00d (A3) oo, T4 13.73% 35
Fair (A4) oo, O 5.88%

Poor (AS5) e, 0 0.00%

Not Applicable (A6)......cccceevrevveeennnne. 0 0.00%

NO ANSWET e Ao, 3.92%



Question 10

Doctors/Nursing Staff: How satisfied were you with the quality of care?

ADNSWET ccceeeuercssnnrcssanesssnsessnsosssssosonsscs Count ....ccoveeeevnrecnnns Percentage
Excellent (A1) ..ooceeevieniieiieieeieeens A6...evieiieiieeeeieein, 45.10%
Very Good (A2) c.eoveeveeeieiienieieeeeen 3 34.31%
GOOd (A3) oo 12, 11.76%
Fair (A4) oo Ao 3.92%
PoOr (AS) oo Lo, 0.98%

Not Applicable (A6).....cc.ceouevvevereenen. 0neeeeeeee e 0.00%

NO ANSWET .o Ao, 3.92%

Question 11

Repeat Prescriptions: Satisfaction with ordering/collection procedures

ADNSWET ceceeenercssanicssaresssnsesssnsssssssossnsses Count .....coueeeerurecnns Percentage
Excellent (A1) coocooovevieiiieieeeieee A3 e 42.16%
Very Good (A2) coceeeeeeeeieeieeeieeieeeeen 23 e 22.55%
GOOd (A3) oo | SR 15.96%
Fair (A4) oo 2t 1.96%
PoOr (AS) e 2t 1.96%

Not Applicable (A6).....cc.cccevveveenenen. | (RS 9.80%

NO ANSWET e O 5.88%

Question 12

Repeat Prescriptions: Satisfaction with new online ordering service

ANSWET aeeerieescnnnnecsssnssrcsssnssnssssssssssssnns Count ....ccoeeeeeeneecnnns Percentage
Excellent (A1) cooeoovenieiiieeeeeieee 200 i 19.61%
Very Good (A2) coceeeeveeeiieiiecieeieeeenn I3 e, 12.75%
GOOd (A3) oo e 7.84%

Fair (A4) oo Lo, 0.98%
Poor (AS5) e, 0 0.00%

Not Applicable (A6).....cccceoveeeeveeenenee. 40, 39.22%

NO ANSWET .o 200 i 19.61%

Question 13

Practice Website: Satisfaction with information provided on website

DL N 1 £ ) N Count ....ccoeeeeernrecnnns Percentage
Excellent (A1) ..ooceeevevieeiieieeieees L7 s 16.67%
Very Good (A2) ccceeeeeeeeiieieecieeieeeeen I8 s 17.65%
GOOd (A3) oo Il 10.78%
Fair (A4) oo 2 1.96%
Poor (AS5) i, 0 0.00%

Not Applicable (A6)......cccceevvereeeennne. 31 30.39%

NO ANSWET e 23 22.55%

Question 14

Cleanliness: Satisfaction with the cleanliness of the surgery?

P N 1 1)) N Count ....ccoeeeeeenrecnnns Percentage
Excellent (A1) ..ocoeeevieviieiieieeieees 64 ..o 62.75%
Very Good (A2) cccvveeveeeiieieeeieeieeeeen 28 e 27.45%
G00d (A3) oo TSRS 8.82%

Fair (A4) oo, 0 0.00%
Poor (AS5) e, 0 0.00%

Not Applicable (A6)......cccceevreveeeennnne. 0 0.00%

NO ANSWET e Lo 0.98%




Question 15

Overall satisfaction with the practice

PN 1 1)1 7)o Count .....coveevuercnnenne Percentage
Excellent (A1) cooveevieeeiieeeeeeieeeee 36 35.29%
Very Good (A2) ..coeeveevienienieeiciiciene 19, 18.63%
GOOd (A3) oo T4, 13.73%
Fair (A4) oo Lo 0.98%
PoOr (AS) e 0n e 0.00%

Not Applicable (A6).......ccceveveieennnnne. 0 0.00%

NO ANSWET .t 32 31.37%

Question 16

Is there anything we could do to improve the quality of our service?
ANSWET aeeeriericnnnrccssssssncssssssnssssnsssssssnns Count ....ccoeeeeecnrenenns Percentage
ANSWET ..ot 24 e, 23.53%
NO ANSWET e T8 e 76.47%




